BLOSSOM TELEPHONE COMPANY, INC.

FCC FORM 481 - CARRIER ANNUAL REPORTING
DATA COLLECTION FORM

FCC DOCKET #10-90



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Controf No, 3050-0966/0MB Control No. 3050-0819
Data Collection Form July 2013
<010> _Study Area Code i

BLOSSOM TEL CO

<015> Study Area Name
<020>_Program Year 2013
<030> Contact Name: Person USAC should contact JGYCE DORRIES
with questions about this data
<035> Contact Telephone Number: 503 ¥A2 5200
Number ot the person identitied in data line <030>
<039> Contact brnail Address: JOYCE@BLOSSOMTEL . NET
Email ot the person identitied in data line <030~
54,313 54422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
{check box when complete)
<100> Service Quality Improvement Reporting {complete attached worksheet} b
<200> Outage Reporting (voice fcomplete ottached worksheet) g&l
<210> |/ {l<— check box if no autages to report
<300> Unfulfilied Service Requests {voice) | o | L [NAAAY
<310> Detail on Attempts {voice) {artach deseriptive docurnant} m“
<320> Unfulfilled Service Requests {broadband) NV
<330> Detail on Attempts (broadband) {attach descriptive document} [ EAAARNAY
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 9.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
<510> ‘4420337)(510 | fottached descriptive document}
<600> Functicnality in Emergency Situations {check to indicate certification)
<610> |442038TX610 | {attached descriptive document}
<700> Company Price Offerings {voice} {complete attached worksheet}
<710> Company Price Offerings (broadband) {complete ottoched worksheet}
<800> Operating Companies and Affiliates {complete attoched worksheet}
<900> Tribal Land Offerings (Y/N)? O @ fif yes, complete ottoched worksheet}
<1000> Voice Services Rate Comparability {eheek to indicate certification)
<1010> | foitach destriptive document}
<1100> Terrestrial Backhaul {Y/N)? O @ {if not, cheek ta indicate certification}
<1110> {eomplete attached worksheet}
<1200> Terms and Condition for Lifeline Customers {complete ottached worksheet}
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affilioted with Price Cop Locol Exchange Carriers
<2000> {check to indicole certification)
<2005> {complete attoched worksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksh
<3000> {check to indicale certificotion) | m“
<3005> {complete attached worksheet) + i ]

1112013
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{100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code Aeam
<015> Study Area Name BLOSSOM TEL £0
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data JOYCE DORRIES
<035> Contact Telephone Number - Number of person identified in data line <030> 903-%82-5200
<039> Contact Email Address - Email Address of person identified in data line <030> JOYCERBLOSSOMTEL . NET
<110> Has your company received its ETC certification from the FCC? {yes /fno) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> vyear plan" filed with the FCC? {yes /no ) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvemnent Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document (.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets D_
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality -E_
<116> How (USF)was used to improve service coverage D_
<117> How (USF) was used to improve service capacity D—
<118> Provide an explanation of network improvement targets not met l I

in the prior calendar year.

i 1Em3
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{200) Service Outage Reporting {Voice)

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/014B Control No. 3060-0819
July 2013
<010>  Study Area Code bt
<015>  Study Area Name BLOSSOM TEL CO
<Q20>  Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data JOYCE DORRIES
<035> Contact Telephone Number - Number of person identified in data line <030> $03-%82-5200
<039>  Contact Email Address - Email Address of person identified in data line <030> JOYCE@BLOSSOMTEL . HET
<220> <a> <hl> <b2> <b3> <hd> <cl> <C2> <d> <@» <f> <g> <h>
NORS Did This Qutage
Reference | OQutage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers {Yes / No} all that apply) {Yes / No}) Resolution Procedures

oo-ottaank
et auaunﬂd

TRshest—

112013
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{700) Price Offerings including Voice Rate Data

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-G819
July 2013
<010>  Study Area Code Atenan
<(15>  Study Arez Nare BLOSSOM TEL 00
<020> Program Year 2014
<030> Contact Name - Person USAC shouid contact regarding this data JOYCE DORRIES
<035> Contact Telephone Number - Number of person identified in data line <030> $03-982-5200
<039>  Contact Email Address - Email Address of person identified in data line <030> JOYCE@BLOSSCMTEL.NET
<701» Residential Local Service Charge Effective Date 1/1/2013
<702> Single State-wide Residential Local Service Charge
<703> <al» <al> <ad> <hl> <h2> <h3> <bd> <h5» <>
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
-- See atthched worksheet

112013
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{710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Contrel No. 3060-0986 /OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 442038
<(Q15> Study Area Name BLOSSOM TEL CO
«020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data JOYCE DORRIES
<035> _Contact Telephone Number - Number of person identified in data line <030> 903-382-5200
<039>  Contact Email Address - Email Address of person identified in data line <030>  JO¥CERBLOSSOMTEL . NET
<711> <gl> <al> <b1> <b2> <> <> <d2> <3 <dd>
Broadband Service - Usage Allowance
State Regulated Download Speed { Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) {GB) Limit Reached {sefect }

-- Sep attached

wark|

sheet -

100 12013
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(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No, 3060-0986 /OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 442038
<015>  Study Area Name BLOSSOM TEL ¢o
<020>  Program Year 2024
<03¢> Contact Name - Person USAC should contact regarding this data JOYCE DORRIES
<035> Contact Telephone Number - Number of person identified in daza line <030> 503 982 5200
<039> Contact Email Address - Email Address of person identified in data line <030> JOYCE®BLOSSOMTEL NET
<810> Reporting Carrier BLOSSOM TELEPHONE COMPANY, INC
«<811> Holding Company
<812> QOperating Company
<813> <al> <al> <aj>
Affiliates SAC Doing Business As Company or Brand Designation

ot

L ]

eegttached-workgheet
L= i Sl

#

Fage &
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Page 7

{900} Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986,/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 142038
<015> Study Area Name BLOSSOM TEL CO
<(020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data JOYCE DORRIES
<035> Contact Telephone Number - Number of person identified in data line <030> 903-982-5200
<039> Contact Email Address - Email Address of person identified in data line <030> Jo¥CE@BLOSSOMTEL .NET
<910> Tribal Land(s) on which ETC Serves HA
<920> Tribal Government Engagement Obligation
Name of Attached Document (.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates coordination with the Tribal

government pursuant to & 54.313({a){(9) includes:

Select
(Yes,No,
NA)
<921>  Needs assessment and deployment planning with a focus on Tribal NA
community anchor institutions; O

<922> Feasibility and sustainability planning; NA
<923>  Marketing services in a culturally sensitive manner; NA
<924> Compliance with Rights of way processes NA
<925> Compliance with Land Use permitting requirements NA
<926> Compliance with Facilities Siting rules NA
<927> Compliance with Environmental Review processes -
<928> Compliance with Cultural Preservation review processes HA
<929> Compliance with Tribal Business and Licensing requirements. HA

10011/2013 Page 7



Page 8

{1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Controi No. 3060-0819
July 2013
<010> Study Area Code 412038
<015> Study Area Name BLOSSOM TEL CO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data JOYCE DORRIES

<035> Contact Telephone Number - Number of person identified in data line <030>  903-982-5200
<039> Contact Email Address - Email Address of person identified in data line <030> JoYCE@BLOSSCHTEL . NET

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> S
upstream within the supported area pursuant to § 54.313(G)

1103 Page 8



Page 9

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0OMB Controf No. 3060-0819
Data Collection Form luly 2013

<010>  Study Area Code 192038

<015> Study Area Name BLOSSOM TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data HJOYCEDORRIES

<035> Contact Telephone Number - Number of person identified in data line <030>  903-982-5200
<039> Contact Email Address - Email Address of person identified in data line <030>  JOYCE@BLOSSOMTEL .NET

<1210> Terms & Conditions of Voice Telephony Lifeline Plans dzeabluletd

Name of attached document {.pdf)

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a){2) annual reporting for ETCs receiving low-income
support, carriers must annually report:

<1221> Information describing the terms and conditions of any voice ||
telephony service plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, |

I

<1223> Additional charges for toli calls, and rates for each such plan.

1172043 Page 3



Page 10

(2000} Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 442038
<015>  Study Area Name BLOSSOM TEL CO
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data JOYCE DORRIES
<035> Contact Telephone Number - Number of person identified in data line <030>  903-582-5200
<039> Contact Email Address - Email Address of person identified in data line <030>  JOYCE®BLOSSOMTEL .NET
CHECK the boxes below to note compliance as a recipient of | tal C ¢t America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase i

support as set forth in 47 CFR § 54.313(b),(c),(d},(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b}{2}}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a)}

<2012> 2013 Frozen Suppoert Certification

<2013> 2014 Frozen Support Certification

<2014> 2015 Frozen Support Certification

<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{(d}}

<2016> Certification Support Used to Build Broadband
Connect America Phase !l Reporting {47 CFR § 54.313{e}}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification

<2020~ Please check the box to confirm that the attached PDF, on line 2021,

contains the required information pursuant to § 54.313 {e){3){ii), as a recipient
of CAF Phase Il support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
<2021> Interim Progress Community Anchor institutions Name of Attached Document Listing Required Information

Page 10
10M 12093



(3000) Rate Of Return Carrier Additional Doumentation

FOCFarm481

Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<0105 Study Area Code e
<015>  Study Area Name BLOSSOM TEL CO
<020> Program Year 2014
<030> _ Conltact Name - Person USAC should contact regarding this data JOYCE DORRIES

<035> _Contact Telephone Number - Number of person identified in data line <030» 903 982-5200
<039> _ Contact Email Address - Email Address of person identified in data line <030>  JOYCEWBLOSSOMTEL . NET

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to &7 CFR § 54.202(a}) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47

{3010)

{3011)

{3012}
(3013}
(3014}

(3015)
(3016)

(3017)
{3018)

(3019)
{3020)

(3021)

(3022}

(3023}
{3024)
{3025}
{3026}

CFR § 54.313{f}{2). { further certify that the information reported on this form and in the documents attached below is accurate.

Progress Report on § Yeasr Plan

Milestone Certification {47 CFR § 54.313(f){ 1}i}}
Please check this box to confirm that the attached PDF, on line 3012,

contains the required information pursuant to § 54.313 (£){1){ii), as a
recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing
access to broadband service in the preceding calendar year.

Community Anchor Institutions {47 CFR § 54.313({1){iij}

Is your company 3 Privately Held ROR Carrier {47 CFR § 54.313(){2)]

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the attached PDF, on line 3017,
contains the required information pursuant to § 54.313{f}{2} compliance
requires:

Electronic copy of their annual RUS reports {Operating Reposrt for
Telecommunications Borrowers)

POF of Balance Sheet, Income Staternent and Statement of Cash Flows

if the response is yes on line 3014, attach your compary's RUS anoval
report and all required documentation
if the response is no on line 3014, Is your compary audited?

If the response is yes on line 3018, please check the boxas below 1o
confirm your submission, on line 3026 p to § 54.313{f}{2}, comains

Either a copy of their audited financial statement; or (2} a financial report
in a format comparable 1o RUS Operating Report for Telecommu nications
POF of Balance Sheet, Income Statement and Statement of Cash Flows

Management letter issued by the independent certified public accountant
that performed the company’s linancial audit.

If the response is no on line 3018, please check the boxes below

to conflirm your sul on line 3026 10§ 54.3131fH2),
comains:

Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2} a financial reportin a
format comparable to RUS Operating Report lor Tele icati
Borrowers,

Undertying information subjected to a review by an independent certified
public accountant

Underlying information subjected to an officer certification.

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required information

Name of Attached Document Listing Required Inf

L

Name of Attached Document Listing Required Information

Name of Attached Documnent Listing Required Information

{Yes/No)
‘es/No}

Cad
ra|

442038TK2017

E(Yes/No)

-
O
a

@M

WN12013
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OME Control No. 3060-0985/0MB Control No. 3060-0818
July 2013
4420238
<010>  Study Area Code
<015>  Study Area Name BLOS50M-TEL-CQ
2014

<020> Program Year

<030> _ Contact Name - Person USAC should contact regarding this data  JOYCE DORRIES

<035> _ Contact Telephone Number - Number of person identified in data line <030» 903-982-5200
<039> Contact Email Address - Email Address of person identified in data line <030> JOYCE@BLOSSOMTEL.NET

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| cartify that | am an officar of tha reporting carrier; my responsibilitles Include ensuring tha accuracy of the annual reporting requirements for universal servica support
recipionts; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate,

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer: «

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 12 of the United States Code, 18 U.S.C, § 1001.

10112013 Page 12
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Certification - Agent / Carrler FCC Form 481
Data Collection Form OMB Control No. 3060-0886/0MB Control No. 3060-0819
July 2013
<010> _ Study Area Code 442038
<015>  Study Area Name BLOSSCM TEL CO
<020> _Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data JOYCE DORRIES

<035>  Contact Telephone Number - Number of person identified in data line <030> 993-982-5200
<039> Contact Email Address - Email Address of person identified in data line <030>  JOYCE@BLOSSOMTEL . NET

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

I certify that (Name of Agentiron Kayalis is authorized to submit the information reportad on behalf of the reporting carrier. |
also certify that | am an officer of the regorting carrier; my responsibilities includ ring the ¥ of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Tom Xaralis
Name of Reporting Carrier:  BLOSSOM TEL CO
ISignature of Authorized Officer; CERTIFIED ONLINE

|rinted name of Authorized Officer: Joyce Dorries
Title or position of Authorized Officer: Secretary

Telephone number of Authorized Officer: 3039825200
Study Area Code of Reporting Carrier: 442038 Filing Due Data for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the € ations Act of 1934, 47 U.S.C. §§ 502, S03(b}, of fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ul Recipients on Behalf of Reporting Carrier

), as agent for the reporting carrier, certify that | am authorized to subimit the snnual reports for universal service support reciptents on behalf of the reporting carmvier; § have provided
he data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

IName of Reporting Carrier: BLIESOM TEL CO

Name of Authorized Agent or Employee of Agent: TOM KRRALIS

Signature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date: 10/11/2013
Printed name of Autherized Agent or Employee of Agent:  TOM KARAL1S

Title or potition of Authorized Agent or Employee of Agent  CONSULTANT

Telephone number of Authorized Agent or Employee of Agent: 218 298 1618
Study Area Code of Reporting Carrier: 442038 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form ¢an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001.

Fage 13
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{800} Operating Companies

FCC Form 481
Data Collection Form OMB Control No. 3060-0986 /OMB Control No. 3060-0819

July 2013

<010>  Study Area Code 412038

<015> Study Area Name BLOSSOM TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data JOYCE DORRLES

<035> Contact Telephone Number - Number of person identified in data line <030> #03-982-5200

<039> Contact Email Address - Email Address of person identified in data line <030>  JOYCEGBLOSSOMTEL .NET

<810 Reporting Carrier BLOSSOM TELEPHONE COMPANY,

<811> Holding Company

<B12> Operating Company

<813> <al> <al> <a3>

Affiliates SAC Doing Business As Company or Brand Designation
NA NA

1 RO3




BLOSSOM TELEPHONE COMPANY

QUALITY OF SERVICE AND CUSTOMER PROTECTION PROCESS

(USAC DOCUMENT #442038TX510.PDF)



BLOSSOM TELEPHONE COMPANY, INC.
QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES

1. Available Customer Service Representatives to Answer Phones — All calls received by
BLOSSOM TELEPHONE COMPANY (BLOSSOM) during business hours are answered by the
third ring. When the assigned customer representatives are unable to answer calls by the
third ring, additional representatives are available to help answer phones.

2. Provide After Hours Emergency Customer Service — Calls are answered within 60
seconds. Call logs are reviewed daily by personnel. Customer service representatives have
been given a list of questions by BLOSSOM to ask to assist them in resolving any issues.
Unresolved issues are reviewed the following work day. Issues requiring immediate attention
are sent to the BLOSSOM service technician on call, who works to resolve the matter as
quickly as possible. If that technician is unable to resolve the problem, additional technicians
are called. After-hours customer service is also available.

3. Provide a 24/7 Hour Internet Help Desk Service — All calls are answered within 60
seconds. Call logs are reviewed daily by personnel with Managers available to review and
address any issues.

4. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities -
Customers are given two months of missed payments before being cut off. Notification of the
payment due date and the cut-off date are prominently displayed on bills as well as of the
opportunity to make payment arrangements to avoid being cut-off. Customers in danger of
losing service will receive a call from a customer service representative to remind them of the
late payment. If a customer compiains that notice was not given, they are directed to speak
with the Office Manager who will work to resolve the matter and prevent it from occurring
again. Account balance reports are printed monthly internally using the company’s billing
system.

5. Ensure That All New Service Installation Orders Are Fulfilled Promptly — All customers
are contacted within 48 hours regarding scheduling the new service installation. If outside
plant is already in place, fill the order at the customers’ earliest convenience; if outside plant is
in not in place, fill the order as soon as the weather permits.

6. Minimize Customer Downtime for Services & Make Requested Changes Promptly -
Contact customers regarding all service requests the same day, with a goal of resolving all
issues within 48 hours. Any unresolved issues will be resolved contingent on the
technician/customer coordination of access to the premises



7. Proactively Monitoring in Case of Major Service Outages — Service technicians will be
made aware of outages affecting customers within an hour. It is the goal of BLOSSOM to
resolve major outages in four hours or less. If an outage has not been resolved within four
hours, technicians will begin utilizing all resources, both from within and from without.
Technicians establish and accomplish yearly training goals to be better equipped for
managing all services.

CUSTOMER PRIVACY

Company Confidential Information Policy - BLOSSOM has a company policy in place that
holds employees accountable for a breach of confidentiality concerning customer data and
company information. The policy states: "You are reminded that revealing any type of
confidential information to unauthorized persons or tampering with or altering company
records and/or property is a violation of trust that can result in disciplinary action up to and
including discharge.”

Company CPNI Policy — BLOSSOM also has a Customer Proprietary Network Information
(CPNI) policy in place that ensures employee compliance with the FCC's CPNI guidelines.
Outlined within the policy is a detailed description of CPNI as well as both acceptable and
unacceptable CPNI practices. Employees are required to sign waivers stating they understand
and agree to comply with the policy and acknowledge that “failure to protect this information
result in disciplinary action up to and including discharge for the responsible employee.” As a
part of this policy, BLOSSOM TELEPHONE COMPANY has designated a Compliance Officer



BLOSSOM TELEPHONE COMPANY

EMERGENCY SITUATION FUNCTIONALITY - AVAILABILITY OF BACK-UP POWER

(USAC DOCUMENT #442038TX610.PDF)



BLOSSOM TELEPHONE COMPANY, INC.
EMERGENCY SITUATION FUNCTIONALITY
AVAILABILITY OF BACK-UP POWER

BLOSSOM TELEPHONE COMPANY has one central office within its service area. This
location is equipped with a back-up generator capable of providing power to the
equipment within that office in the event of an external power source outage. After each
power outage, generator is inspected and is also professionally serviced bi-annually to
ensure functionality.

In addition, BLOSSOM TELEPHONE COMPANY has installed back-up batteries on the
customer premise equipment. Multiple back-up batteries have been installed at home of
those with special needs. Spare batteries are kept at BLOSSOM TELEPHONE COMPANY's
main office for replacement of batteries at customer homes in the event of a prolonged
power outage.

TRAFFIC ROUTING

Voice traffic between the central office switch and remote switches is carried across fiber
allowing continued service if one route is interrupted. Voice traffic between the central
office switch and the upstream tandem is also provisioned across fiber.

MANAGING TRAFFIC SPIKES

BLOSSOM TELEPHONE COMPANY'S careful capacity planning has put multiple
constraints and triggers in place on its Central Office equipment, outside plant
equipment, and network backbone that will provide the company with the capability of
handling traffic spikes during emergency situations.

» Usage rates are analyzed monthly internally by BLOSSOM TELEPHONE COMPANY
using reports automatically generated by the switch to ensure that usage does not
exceed 90% of total line capacity.

* BLOSSOM TELEPHONE COMPANY will monitor traffic internally on a monthly basis to
ensure optimal efficiency.



BLOSSOM TELEPHONE COMPANY, INC.
LIFELINE PLAN

(USAC DOCUMENT #442038TX1210.PDF)



Blossom Telephone Company, Inc.

Lifeline Plan

Blossom Telephone Company, Inc. (Blossom) offers Lifeline Telephone Service to its
customers. The eligibility criteria for Lifeline service is indicated on the attachment. The
attachment is a notice that is published in the local newspaper periodically. If eligible, the
lifeline credit is applied to the charges for Basic Local Exchange Service. The attachment
contains the terms and conditions of Blossom's lifeline service and the rates basic local
exchanges services. As indicated, Blossom customers receive unlimited local calling as part of
the Basic Local Exchange Service Plan.

Customers without toll blocking are assessed long distance charges based on the
presubscribed interexchange carrier's rates.
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PUBLIC NOTICE

Blosson Telephone Company is committed to briaging its customers quality tefecommunications
services at affordsble rates throughout its service tenftory, Basic local services are offered 2t the

following monthiy rates:

Single Party Residence Access Line $8.80
Single Party Business Access Line $9.00
Tone Dialing Service - 1%

mchunm Mmmmmummmmw not nclude taxes,
wmmwmmmm&“mndnmmn«hml

MTmmmmmMMVmMMmmm
switched network, unfimited Jocal caling within te customer's local caling an8a at o charge, scoess to
emergency services, and toll blocking at no charge for qualifing low-income customers. €ach local

mmmmmammmmﬂ@mmmt

telephone directory.
Slossom Telephone Company also offers High Speed intermet with varlous packages and pricing.

ToMmuMmmmmmmemmmwh
reported to Blossom Telephone Company twenty-four hours a doy, seven days a week,

Bask Services are gffared at the rates, terms and conditions specified in Blossom Telephone Company's
tariff on file with the Public Utllity Commission of Texas. 1f you have questions regarding the Compay's
services or rates, please call 903-982-5200.

DISCOUNTS AVAILABLE FOR LOW INCOME CUSTOMERS

.....

il mmmmnnm
mamers sho wre eigbe o Lelne e aio elgbte tor wll

Tohmhmammsmtwwmmhnwmmdﬂn :
mmm«ammmmmﬂmammmm
mmmmmtmmﬁmhmpmm Medicald; Supplemental Nutsition Assktance
{SNAP) (formerly Food Stamps); Supplemental Sacurity income (SS1); Federal Public Housing

Assistance {FPHA); Low Income Home Energy Assistance Program {LIHEAP); Tempovary Assistance for
Needy Famies; National Schoof Lunch Progrant's free kunch program; o health benefits coverage under
the state Chilldren’s Health Insurance Program {CHIP}.

Ueline service is kmitad to one discount pes household, A household s everyome who ves in the home
(including children and peaple who are not retated to the custorner) and sheres income and household
expenses (bills, food, etc.) A customer with Lifeline servioe may not transfer the Lifaline benefit to any

other person.

mmlmnmnmhohﬂmhm&!w:m office at (903 932-5200
or by contacting the Low-income Discount Administrator (LIDA} 2t ~886-454-8387 (1-866-4-Re-up).




BLOSSOM TELEPHONE COMPANY

CONSOLIDATED FINANCIAL STATEMENTS - REDACTED

(USAC DOCUMENT #442038TX3017.PDF)



(arding 1o thet P pryanord Raciutom ACLoT 1005, a0 HFcy I3y T Ganducl o Umsor, and & PCr0A 14 Ml AUrtd 18 FEAPAT 13, & e'iect on 1 InTsmubaos wicn it dinplays 4 vaisl QMM coneesd rumber The vald
1D contrel mamber for this inkormation colicenion ia 05720038, The Wi soquieed 10 comiphbe tis Lafinmmat o s ll thats 3 63ta moled lns sy 4 Duyin s txapurne, ms bading e el re vbew g Dt dom,

xhing ea'viing data sources. v and myrisinimg the cata nosded, nad complelimy and reviewing the odlecting of i nirme i,
USDA-RUS | This clt seldd P woncl by R LS 3o remire yoms frraaciol sinsa ks Fews racpoare u regwired by 3 USC 90) o2 sy

BORROWER NAME

OPERATING REPORT FOR Blogsom Telaphora Company. Ine

TELECOMMUNICATIONS BORROWERS
{Frepared with Audited Datal

ot ariyaci 0 fodoradl Jures wrad 1y padusiorn el vl mlal afeeswn il be wraind w1 confldesiol

VTROCTION S-S bt reguoed o KUS within J0 s> gter vheor <o the petiond FERIDD ENOING BORROVAR DESIGNATION
= detailed lastrucrions. see RUS Builern F144-2 Report i wehole dollors only. Dacember, 2012 TA0661
CERTIFICATION

We hereby cervlfy thai the entries in this report are in sccordante with the accounts and other records of the system and reflect ihe status of the syvtem
v the Best uf var keowlevdye v helief
ALL INSURANCFE. REQUIRED BY 7 CFR PART 1788, CHAPTER XVIL RUS, WAS IN FORCE DIIRING THE RFFORTING PERIOD AND

RENEWALS HAVE BEEN ORTAINED FOR ALL POLICIES.
DURING THE PERIOD COVERED BY 1115 REPORT PURSUANT 1O FART 1788 OF 7CFR CHAFTER XY1)
f

Total Equity (51 thru §T) 5
TOTAL LIABILITIES AND EQUITY {35+ 48+5D+58)

[Check one of I folicewy)
[X] Anof 1ne obigakons under the RUS oan documents (] 1haro has bosn = dota.t . tha Rutmen of the cbigatont
have boon (uifited i 2 malenal reapects wider Bhe RUS loan docurment. Sad sofoutis) indarn
spaciicaly descrbed in the Teecom Opersting Repar
Anthony Dorrica 6/11/2003
DATE
—— = __PART A. BALANG — S 5
BALANCE BALANCE BALANCE I BALANCE
ASSETS PRIOR YEAR | ENDOFPERIOD | UIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END OF PERIOD
IRRENT ASSETS RRENT LIABILITIES ;
Cash snd Caquivolants = 125, Accounts Payable
ash-RUS Consiruction Fund . Notes Payatie
Affdaks 27. Advance (kmgs and Poyrrants
#. Tolecom Accos.nis Recevabis 28 Custorner Dopoats
b_Other Accounts Receivatie e ._Current kiat UT Debt
¢, Notss Recewsble E Current at UT Dabt-Rur, Dev.
Hon-Afiales: i 31. Curront Mat -Capdsl Leases
a. Tolscom. Accounts Roceivable 32. incame Taxes Accrusd
b. Other Accounts Recaivable . Or Taxes Accrued
c. Notes Receivabis . Other Current Liabi bes
Interest and Dividends Receivable 5. Total l:umntl.llblidulzs thry 34}
Materinl-Reg ONG-TERM DEBT
Materia-Nonnegulried 38. Fundod Dsbt- RUS Notss
P 8 ] 37. Funded Debt-RT8 Notes
Othot Curont Assete 38. Funded Debt-FF Notes
Tota! Currant Aswets [4 Thru ) 39. Funded Debt-Other ) |
INCURRENT ASSETS 0. Funded Debi-Rural Deveiop. Loan
Imvesimest v1 Ahisted Comz ar:cs 1, Prerviam (Discount] on LT Debt B
a3 Rural Devalogmant | . Rescoidnd Debl
©. Nonvural Deve bprment . & Under Cagrial L
Other Invarsimants I X . Adv, From Affilated Campunies ) s
8, Rurs! Drviskapm g S. Othor Long Term Dbt
b. Nonruml Devecgmenl 5 . _Total Long-Term Dobt {36 thru 48,
N ¢ Invasiments THER LIAB. 8 DEF. CREDITS '
Other Noncurment Assets " 7 Other Long-Term Uabiities PR .
Deferrod Clages ! X ¢ Dyforoc Coodils
Jurisdictions| Differences % _Other Jusisdictonal Diflerences
_Total Noncurrent Assats {11 thr 18} Totsl Cther Linbiios an Dialerrad Credits [47 vy 4%
ANT, PROPERTY, AND EQUIPMENT 1 A5ids
_Teiecom, Plant-in-Servico 1. Cap. Stock Cutstand. 8 Subseribed
Propary Heid for Future Use . Adsonol Paicin-Cagital
Plant Uncar C L | . Treasury Stock
Plant Ad), Nonap. Plant & Goodwil ._Membership and Cap. Cettificatss
Lass Arcumuisiod Depreciaiior 1 Other Capeai .
Mot PLant (18 thiu 21 leas 221 Palronape Cagsinl Cradity
TOTAL ASSETS {20+97+23) 7, Rots.ned Esmings of Masging

Total Equity = 42.39% % of Total Assets Page 1ol 6



OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

USDA-RUS BORROWER DESIGNATION

TXOE61

INSTRUCTION.S- Saa RUS Budletin 1744-2

Dacanbar, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

e PRIOR YEAR

. Local Network Sarvices Revenues

. Network Accets Senvices Rovenues

._Long Distance Network Services Revenues

. Miscellaneous Ravenues

. Unodllectible Revenuas

1

2

3

4, Carriat Bliling and Colleclion Revanues
5

6

7. Het Operating Ravenues {1 thru 5 less 6)

8. Plant Specific Operations Expense

9. _Plant Nongpacific Oporations Exponse (Excluding Daprociation & Amortization}

10. Depreciation Expense

11. Amoriizalion Expenss

12, Cuslomer Qperations Expense

13. Cotporate Operafions Expense

14. Total Operating Expenses (8 thru 13)

15. Operaling Income or Margins (7 laas 14}

168, Othar Oparating Income and Expenses

17. State and Local Taxes

18. Federal Income Taxes

19. Other Toxes

20. Total Oporating Taxos (17+18+19)

21. Net Operating Income or Margins {15+16-20)

22. Interest on Funded Debt

123. Interesi Expense - Capital Leases

24. Othet Interest Expensa

25. Allowance for Funds Used During Construction

26. Total Fixod Chargos (22+23+24-25)

27. Nonoperating Net Income

28. Extraordinary items

20. Jurisdictional Ciflerences

30. Nonreguloted Net Income

31, Total Net Incomo or Marging (21427 +28+29+30-26)

32. Tolal Taxes Based on Inceme

33. Relained Earnings or Margins Beginmng-of-Year

34, Miscellaneous Credits Yenr-lo-Dala

35, Dividends Dectamd (Common)

36. Dividends Declarad (Preferrad)

37, Other Debits Year-to-Date

38. Transiers lo Patronage Capital

3%, Retained Eamings or Marging End-of-Period [{31+33+34) - (35¢36+37+38))

40. Patronage Capital Beginning-of-Yoar

41. Transfers io Patronage Capital

42. Patonage Cepital Credits Retired

43. Patronage Cepital End-of-Year (40+41-42)

[44. Annual Debt Senvice Payments

45, Cash Ratio [{14+20-10-11}/ 7]

46. Operating Accrual Rasio [(14+20+28) / 7)

47, TIER {(31+26) { 26)

48, DSCR [(31426+10+11) 7 44)

THIS YEAR

Page 2 of 6



USDA-RUS BORROWER DESIGNATION

TX0661

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENOED

Decembar. 2012

INSTRUCTIONS - Soe RUS Buletin 1733-2

Part C. SUBSCRIBER (ACCESS LINE). ROUTE MILE. & HiGH SPEED DATA INFORMATION

1. RATES 2, SUBSCRIBERS (ACCESS LIN 1. ROUTE MILES
B-1 g BUSINESS AESIDENTIAL TOTAL TOTAL FIBER
{including fiber)
ta) (@) ) () gf ()

No. Exchanges




YSDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BEORROWERS

INSTHUCTIONS - Se¢ AUS Buketin 1744-2

BORROWER DESIGNATION
TXOOG61

PERIOD ENDED
Necamber 2012

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBANO SERVICE _

EXCHANGE

Blossom
Tof

Details on Least
No, Accoss Lines | No Of N o
with BB L1 Subscrib Downi ‘)Rail
ava {Kops)
&k ] (d)




OPERATING REPORT FOR TXO661
TELECOMMUNICATIONS BORROWERS PERIQD ENDING

USDA-RUS BORROWER DESIGNATION

Decanber, 2012

INSTRUCTIONS- See RUS Buliokn 1744-2

PART D. SYSTEM DATA

3 Mibes Setvrd 4 Aocois Liser per Square Ve 5. Subscribery per Rouse Mile

PART €. TOLL DATA

T Giudy Arez ID Code(s)
2442038
-]
.

-]

il

—_—
_— g

T2 Typos of Toh Sctiemants (Chack anal
Fierstate D Average Scheocule El Cosl Bavs

Intaatate D Averoge Schedule E Cos! Bas's

PART F, FUNDS INVESTED IN PLANT DURING YEAR

1 _RUS. RTB. & FFB Losn Funds Expended
2 _Othot Loag-Tarm Lean Furds Expended

3. Funds Expences Under RUS Interim Agpranal

4. Other Short-Tenm Loan Funds Expandad

Generl Funds Expendod (Other than intorim)

6. Materiais

7. Contriaution in Aid o C Y

8 Gross Additicns 1o Telscom Plant (1 theu 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA

Investment in Afitioted

2. lnveatnen! in = - Nonmurad D

Fage 5ol §



USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR TXD661

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
Decexber, 2012

PART H. CURRENT DEPRECIATION RATES

Are corpora‘ion’s deprecistion rates approved by the regulniory authority
with jurisdiction over the provisinn of telephone services? (Check one)

=

ves [ o

EQUIPMENT CATEGORY

Land and suppori assets - Molor Vehicles

Land and support assels - Aircraft

Land and support asseis - Special purpose vehicles

Land and suppor assels - Garage and other work equipmant

Land and suppor assels - Buildings

2 8 R 5 b

Lond and suppor assels - Fumilure and Office equipment

I~

Land and support assets - General purpose computers

le

Cenlral Office Switching - Digital

fs.

Cenlral Otfice Switching - Analog & Electro-mechanical

10

._Central Office Switching - Operator Systems

11

Cenual Office Transmission - Radio Systems

12.

Central Office Transmission - Circuit equipment

13.

Information origination/termination - Station apparatus

14,

Information ocigination/termination - Customer premises wiring

15,

Information origination/termination - Large private branch exchanges

6.

Information originationtermination - Public telephone terminal equipment

17.

Information originationflermination - Other terminal equip {

18.

Cable and wire facilities - Poles

19.

Cable anc wire facilities - Aerial cable - Metal

20.

Cable anc wire facilities - Aerial cable - Fiber

21,

Cable anc wire faclities - Underground cabile - Metal

22,

Cable and wire facilities - Underground cable - Fiber

23,

Cable and wire faclities - Buried cable - Melal

24,

Cable and wire faciiitios - Buried cable - Fiber

25.

Cable and wire faciiities - Conduil systems

26

. Cable and wire facilities - Other

DEPRECIATION RATE

Page 6 of 6




USDA-RUS BORROWER DESIGNATION
TROE6L
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Pecember, 2012
INSTRUCTIONS - See help in the online application.

PART | - STATEMENT OF CASH FLOWS

Beginning Cash {Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income
Adjusiments to Reconcile Net incame fo Nel Cash Provided by Operaling Astiviles

3.  Add: Depreclation

4. Add: Amortization

5.  Other (Explain)

Changes in Operaling Assets and Liabililies

6.  Decrease/{Increass) in Accounts Recelvable

7. Decreasei(inaeasa) in Materials and Inventory

8. Decraase/{Increase) in Prepaymenis and Deferred Changes

9. Decrsaselincrease) in Other Current Assets

10,  Increasal(Decrease)in A is Payabla

11, Increase/(Decrease) in Advance Billings & Payments

12.  Increase/(Decrease) in Other Current Liabilities

13.  Net Cash Provided/|Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14 Decreasa/(incrcass) in Notes Receivable

15, Increase/(Docrease) in Notes Payabio

16.  Increase{Decrease) in Customar Deposits

17.  Net Increase/{Decrease) in Long Term Debd (Including Current Maturitias)

18.  incressa/{Decrease)in Other Lisbilties & Deferred Crodits

18.  increase{Docreass)in Capitad Stock, Paid-in Capital, Membership and Capital Certificates & Olhar Capital
20.  Less: Poyment of Dividends
21.  Less: Paronege Capital Credits Retired
22, Other (Explain)
23.  Net Cash Provided/{Used) by Financing Activitles

CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expendilures {Property, Plant & Equipment)
25.  Other Long-Term investments
26.__ Olher Noncurrent Assets & Jurisdictional Differences
27, Other (Explain)
Reconciling Aadjusizments including Planc Retirements

28, Net Cash Provided/{Usad) by Investing Activities

29.  Mat Increasoi(Decroase) In Cash

0. Ending Cash

Revision Date 2010



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR XICHE
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - S RUS Bulletin 17442 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR TX0661
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - Sce RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




